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HXP100-MECA & HXP100HA-MECA 6-Axis-Parallel Kinematic Positioning Systems

Warranty

Newport Corporation warrants this product to be free from defects in
material and workmanship for a period of 1 year from the date of
shipment. If found to be defective during the warranty period, the product
will either be repaired or replaced at Newport’s discretion.

To exercise this warranty, write or call your local Newport representative,
or contact Newport headquarters in Irvine, California. You will be given
prompt assistance and return instructions. Send the instrument,
transportation prepaid, to the indicated service facility. Repairs will be
made and the instrument returned, transportation prepaid. Repaired
products are warranted for the balance of the original warranty period, or
at least 90 days.

Limitation of Warranty

This warranty does not apply to defects resulting from modification or
misuse of any product or part.

This warranty is in lieu of all other warranties, expressed or implied,
including any implied warranty of merchantability or fitness for a
particular use. Newport Corporation shall not be liable for any indirect,
special, or consequential damages.

 by Newport Corporation, Irvine, CA. All rights reserved.

Original instructions.

No part of this document may be reproduced or copied without the prior
written approval of Newport Corporation. This document is provided for
information only, and product specifications are subject to change without
notice. Any change will be reflected in future publishings.

CAUTION

Warranty does not apply to damages resulting from:

• Incorrect usage:

– Load on the Hexapod greater than maximum specified load.

– Carriage speed higher than specified speed.

– Improper grounding.

¬ Connectors must be properly secured.

¬ When the load on the Hexapod represents an electrical risk, it
must be connected to ground.

– Excessive or improper cantilever loads.

• Modification of the Hexapod or any part thereof.

CAUTION

Please return equipment in
the original (or equivalent)
packing.

You will be responsible for
damage incurred from
inadequate packaging if the
original packaging is not
used.

© 2019
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6.0  —Maintenance

RECOMMENDATION

Please contact Technical Sales Support team for recommendations on
application specific maintenance.

6.1 Maintenance

The Hexapod requires no particular maintenance. Nevertheless, this is a
precision mechanical device that must be kept and operated with caution.

PRECAUTIONS

The Hexapod must be used or stocked in a clean environment, without
dust, humidity, solvents or other substances.

RECOMMENDATION

It is recommended to return the Hexapod to Newport for re-lubrication
after 2000 hours of use.

If the HXP100-MECA is mounted on a workstation and cannot be easily
removed, please contact Newport's After Sales Service for further
instructions.

6.2 Repair

CAUTION

Never attempt to disassemble a component of the Hexapod that has not
been covered in this manual.

To disassemble a non specified component can cause a malfunction of
the stage.

If you observe a malfunction in your Hexapod, please contact us
immediately to arrange for a repair.

CAUTION

Any attempt to disassemble or repair a Hexapod without prior
authorization will void your warranty.
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                      Your Local Representative
Tel.:
Fax:

Name:

Company:

Address:

Country:

P.O. Number:

Item(s) Being Returned:

Model #:

Description:

Reasons of return of goods (please list any specific problems):

Return authorization #:
(Please obtain prior to return of item)

Date:

Phone Number:

Fax Number:

Serial #:

Service Form
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Visit Newport Online at:
www.newport.com

North America & Asia

Newport Corporation

1791 Deere Ave.
Irvine, CA 92606, USA

Sales

Tel.: (800) 222-6440

e-mail: sales@newport.com

Technical Support

Tel.: (800) 222-6440

e-mail: tech@newport.com

Service, RMAs & Returns

Tel.: (800) 222-6440

e-mail: service@newport.com

Europe

MICRO-CONTROLE Spectra-Physics S.A.S

9, rue du Bois Sauvage
91055 Évry CEDEX
France

Sales & Technical Support

Tel.: +33 (0)1.60.91.68.68

e-mail: france@newport.com

Service & Returns

Tel.: +33 (0)2.38.40.51.55
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